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Effective resource allocation in homelessness support systems

-Analysing the provision of transitional accommodations and support services in Kawasaki through

development of a homeless database system-
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ABSTRACT
The study aims to identify timely and appropriate resource allocation to those who are homeless and
with complex support needs, by developing a database on homeless persons in Kawasaki City that is
able to track the history of individual engagement with services such as outreach teams and
accommodations. The main findings are follows: 1) the database showed that there are three main
support needs of homeless people; alcohol addiction, gambling addiction, and debt. 2) Effective

support processes to homeless persons with each type of support needs were identified, and it was

pointed out that a professional and careful assessment needs to be offered at the first stage of the

support process in order to refer people to appropriate services.
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